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Thank you for purchasing an authentic Pearl® Door Hardware. The Door 
Hardware you have purchased is crafted out of the highest quality stainless 
steel for our handles and precision made latch mechanism.

Each and every unit was tested and carefully inspected delivering to our 
partners. Please read the instructions carefully to prevent any malfunction.

Parts - Passage type

Installation - Passage/Privacy

Parts - Privacy type

Parts - Dummy Type

Gasket

Handles x2

Allen Wrench

60

58

26 ø25

ø54
3

1. PREP DOOR
Mark site 60mm otr 2-3/8" from the edge of the door. Bore a 
54mm or 2-1/8" diameter hole for the handle and 25mm or 1" 
diameter hole for the latch. Cut out a 58x26x3mm base for the 
latch plate.

2. INSTALL LATCH
Install the latch into the 25mm/1" hole making sure the orienta-
tion is correct. Threaded hole for privacy pin must face interior side 
of door. Screw the latch into the end of the door with the 2 
supplied screws

3.  THREAD SPINDLE THROUGH THE HOLE
From inside of door, insert short end of spindle through the latch.
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Warranty

Accessories and Door Hardware Limited Lifetime Warranty
PEARL® provides a limited lifetime warranty on all PEARL® Accessories and Door Hardware, hereafter 
referred to as the “Product”, for as long as the original purchaser owns the home in which the Product 
was originally installed and no other Product-speci�c limitations apply. This warranty exclusively 
covers manufacturing defects in material and workmanship of the Product during normal residential 
use. A Product subjected to commercial use may be covered by PEARL® Limited Commercial 
Warranty. Rialto Products may have speci�c limitations. Please refer to the respective clauses below for 
more information.
Limitations & Exclusions
Reduction of the �nish, scratches, stains, or acid and alkaline etching due to regular use, cleaning 
practices, or atmospheric conditions are not manufacturing defects and are not covered by this 
warranty. Failure to comply with cleaning instructions will void this warranty. This warranty does not 
cover any incidental or consequential costs or damage from: installation, maintenance, repair, misuse, 
abuse, alterations, accidents, natural deposits, natural oxidation, erosion, or force majeure. This 
warranty also does not cover damage due to outside conditions, including dirt or grime that may 
accumulate. Wall damage due to improper or loose installation is also not covered by this warranty. 
The Product must be installed by a quali�ed professional in order for this warranty to apply. Exclusive 
warranty coverage starts from the invoice date of the Product, or, in the event that the Product is 
installed in a new construction project, the date of occupancy by the original owner, whichever is 
later. PEARL® reserves the right to discontinue or modify any Product at any time. Proof of purchase 
will be required, and the retrieval of this information will be the Product owner's responsibility in order 
to be valid for warranty bene�ts. Labour, shipping and handling are not included under this warranty. 
PEARL® will not be liable for any incidental or consequential damages or losses regardless of the legal 
theory asserted and whether arising in contract or in tort. The customer agrees to indemnify and hold 
harmless PEARL® and their o�cers, agents, distributors and employees from any liability, loss, or 
damage the customer may su�er as a result of claims, demands, costs, or judgments arising out of the 
installation or use of the Product. This warranty is non-transferable. 
Exclusive Remedy
In the event of any defect in the Product that breaches the foregoing warranties, PEARL®, at its option, 
will refund or replace the defective part of the Product. Labour for repair or re-installation is not 
covered by this warranty. PEARL® is to be noti�ed with a description of the problem to claim the 
defective Product. In order to notify PEARL® and receive assistance or service under this warranty, the 
original purchaser may: (1) �ll out our support form at support.lifewithpearl.com, or (2) email us at 
support@lifewithpearl.com, or (3) call 1-604-242-1601 for a customer service representative who can 
assist you, or (4) write the customer service department, care of PEARL® Inc., 115-1231 Burdette Street, 
Richmond BC, V6V 2Z2, and include a description of the problem, model number, copies of original 
purchasing information, your name, address, phone number and approximate date of purchase, or (5) 
notify the location or distributor from which the Product was purchased. You may be required to 
return the Product to PEARL® for inspection and proof of purchase and photos of the Product will be 
required.
Commercial Warranty
All parts and �nishes of a Product that is subjected to commercial use are warranted to the original 
purchaser to be free from defects in material and workmanship for three years for door handles, and 
�ve years for all other accessories and door hardware from the date of purchase under normal 
installation, use and service. This warranty applies only to Pearl® commercial 
Products installed in Canada. All aforementioned warranty exclusions apply. 
Rialto Product Warranty
Rialto Pearl® Products are warranted to the original purchaser to be free from defects in material and 
workmanship for one year from the date of purchase under normal installation, use and service. 
Exclusive warranty coverage starts from the invoice date of the Product, or, in the event that the 
Product is installed in a new construction project, the date of occupancy by the original owner, 
whichever is later. All aforementioned warranty exclusions apply.
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DUMMY INSTALLATION

4. INSTALL BASE PLATE
Take the set of Door Mount on each side of the handle hole and 
connect them with the 2 supplied screws. Make sure to note that 
there are RIGHT and LEFT version of the mount.  The proper 
installation is for the handle to turn downwards only on each side.  
If incorrect, change the mounts around. The mounts should line up 
to the center of the spindle. For Privacy versions, the orientation of 
the mounts should allow the privacy pin hole to align with the 
privacy attachment on the latch.

1. INSTALL MOUNT
Mark to spot on the door.  Place the Dummy mount on the door 
and screw in with the 3 supplied screws.

2. INSTALL BASE PLATE
Line up the base plate to the dummy mount and attach securely 
with the 4 supplied screws.

3. INSTALL ROSE
Slide the rose cover over the mounts on each door. Each rose has a 
notch on it. Make sure to line up the rose notch to the mount and 
push on securely. These rose should NOT have any privacy holes 
on them

4. ATTACH HANDLES
For each door, place the supplied gasket onto the spindle, then 
handle. (Make sure the handle orientation is correct). Tighten the 
handle onto the spindle with the Allen key screw.

5. ATTACH ROSE
Slide the rose cover over the mounts on each side of the door.  
Each rose has a notch on it.  Make sure to line up the rose notch to 
the mount and push on securely.  For Passage versions, the Rose 
will not have any holes.  For Privacy version, there will be a hole for 
the Privacy Stick.  Install the privacy stick (if needed) by threading 
the stick into the hole on the inside door side and hand tighten.

6. ATTACH HANDLES
For each side of the door, place the supplied gasket onto the 
spindle, then handle. (Make sure the handle orientation is correct).  
Tighten the handle onto the spindle with the Allen key screw.


